City of Amarillo, Potter County & Randall County
Special Needs Registry

Frequently Asked Questions

Fall 2010

1. Why was the Special Needs Registry created?
U To assist emergency management planners with identifying medical special needs
requirements before an incident occurs
U To assist people with disabilities during a disaster requiring evacuation
U To assist people who need transportation assistance during a disaster requiring
evacuation

2. What is a special need?
A special need is defined by the State of Texas as “ Any individual who cannot self-evacuate
for whatever reason” and includes individuals that:
U Need monitoring for a clinical condition but have no caregiver(s) or family
member(s)
O Sustain their lives in their homes by utilizing medical equipment and supplies
U Do not have transportation

3. Whoiis eligible to register?
U Residents of City of Amarillo, Potter County and Randall County who need assistance
with evacuation due to a medical related condition
U Residents of City of Amarillo, Potter County and Randall County who need
transportation to and from designated evacuation facility

4. How do I register myself or my loved one?
U Forms are available online and can be printed, completed and mailed to the address
on the instructions.
B City of Amarillo Website is: http://oem.amarillo.gov/SpecialNeeds.htm
U Forms can be picked up at the local library, completed and mailed
U Register by calling 806-378-3000 and request the special needs registry personnel
U Attend a community medical special needs presentation and register on site

5. How do | update my information?
U Complete a new form, write revised information at the top of the form and mail to
the address on the instructions.
U Call 806-378-3000 and request the special needs registry personnel

6. Is my information confidential and secure?
U The information is stored in a database that special needs registry and limited
emergency management personnel have access to
U The registry is opened at the request of the Mayor or County Judge when
responders assist with evacuation
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7. Is the registry used in the following situations?
The registry WILL NOT BE USED in these types of situations:
U To assist registrants with evacuation when a severe weather alert is activated such
as a tornado watch or warning
U To assist registrants with transportation to normal daily activities such as a doctor’s
appointment, dialysis, physical therapy, etc...

8. What is the vial of life program?
U Vial of Life packets are provided to individuals who register with a medical special

need

The packets assist the registrant in collecting and maintaining their important
medical information in the event an evacuation is necessary

your medical conditions change

a
U The information can be taken to routine medical visits and should be updated as
a

Packets include:

Disaster A Citizen’s Guide for Preparedness

Disaster Guide for Citizens with Medical Special Needs
Instructions on how to prepare your Vial of Life Bag

Vial of Life form

Medication History - Supplement to Vial of Life Form

Vial of Life sticker to be placed in the front entrance of your home
Vial of Life magnet with marker to be placed on the refrigerator

9. Who is NOT eligible to register?
Individuals residing in nursing homes, assisted living centers, hospitals, and state schools
participate through their facility’s emergency management program and therefore
these individuals do not require registration.
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