


Amarillo/Potter/Randall  
Department of Emergency Management 

What is Emergency Management?
Emergency Management is similar to a community insurance 
policy.  We are tasked to assist the community in the 
mitigation of, preparation for, response to, and recovery from 
any natural or man-made disaster. 

What is the Threat to the Community?
The City of Amarillo, Potter County, and Randall County face 
many different types of hazards.  Severe weather, including 
tornadoes, is # 1 on the list closely followed by hazardous 
materials which are manufactured, used, and transported 
throughout the area.  Other hazards such as flooding, aircraft 
accidents, utility outages, terrorism, and radiological
accidents can affect a large percentage of the community. 

What does Emergency Management do?
Emergency Management works with all kinds of agencies to 
help prepare the community for disasters.  Some of the 
activities that Emergency Management is involved in  are:
Mitigation�working with federal, state, local, and private 
agencies to reduce the various threats to the community, 
Preparedness�working closely with all City and County
Departments to develop Emergency Plans, Response�warning 
the public using outdoor sirens, indoor alerting monitors, and 
cutting into the cable television signal to provide emergency
information at the onset of a disaster, Recovery�helps to 
bring together the various local, state, and federal assistance 
programs to make the recovery process less painful.

This guide has been developed to generate public awareness 
and will help to prepare you and your family so that you can 
be self-reliant for a 72-hour period following a major disaster. 
If you would like more information, contact the Department of 
Emergency Management at 806-378-3004. 
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FAMILY COMMUNICATION PLAN 

Good family communication requires some degree of advanced 
preparation, basic steps and logical thinking.  This section will 
provide you with a format to use as an outline to start your own 
Family Communication Plan that will be tailor made for your 
family.  This section will give you an idea of where to start when 
you begin developing your Family Communication Plan.

Consider the structure of your family.  Do you have a traditional 
family structure with two parents, or are you a single parent?  Is 
one of the parents out-of-town or are both here?  Do you have 
extended family members that need to be included in your plan?  
Do you have pets that are considered family members?   

Select a primary contact person for your family.  The primary 
contact should be the person with the most stable schedule and 
least amount of out-of-town travel.  A secondary contact should 
also be designated if the primary contact person is not available. 

Identify individual family roles in preparation for an emergency
situation.  Determine who will perform the following duties on 
behalf of the entire family: 

�� Prepare a contact card for each family member. 
�� Identify a meeting place or meeting plan. 
�� Prepare and explain a meeting plan. 
�� Make arrangements to contact extended family

members. 
�� Devise a plan to let neighbors know where you will be 

and how to contact you. 

Preparing a Family Communication Plan
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DOES THE PERSON YOU CARE FOR KNOW 
WHAT TO DO IF YOU DON�T COME HOME? 

Your family may not be together when disaster strikes, so plan 
how you will contact one another and review what you will do in 
different situations. 
Out-of-Town Contact Name: Telephone Number:
E-mail: Telephone Number:

Fill out the following information for each family member and keep it up to date.
Name: Social Security Number:
Date of Birth: Important Medical Information: 

Name: Social Security Number:
Date of Birth: Important Medical Information: 

Name: Social Security Number:
Date of Birth: Important Medical Information: 

Name: Social Security Number:
Date of Birth: Important Medical Information: 

Name: Social Security Number:
Date of Birth: Important Medical Information: 

Name: Social Security Number:
Date of Birth: Important Medical Information: 

Where to go in an emergency.  Write down where your family spends the most time:  
work, school and other places you frequent.  Schools, daycare providers, workplaces and 
apartment buildings should all have site-specific emergency plans.

Home      Work
Address:     Address:
Phone Number:     Phone Number: 
Neighborhood Meeting Place:   Evacuation Location:
Regional Meeting Place: 

School      Work
Address:     Address:
Phone Number:     Phone Number: 
Evacuation Location:    Evacuation Location:

Other place you frequent: Other place you frequent:
Address:     Address:
Phone Number:     Phone Number: 
Evacuation Location:    Evacuation Location:

NOTE:  It may be easier to dial out on a long distance line rather than 
local telephone lines during an emergency event.  An out of town con-
tact needs to be identified prior to an emergency. 
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FAMILY COMMUNICATIONS PLAN 
Every family member should carry a copy of this important 
information.  

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 

Other Important Phone Numbers &Information

Contact Name: 
Telephone: 

Out-of-Town Contact Name: 
Telephone: 

Neighborhood Meeting Place:
Meeting Place Telephone:

Family Communication Plan
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Example of a sample card to be carried in your wallet or purse.  
Placing a card in your vehicle is a good idea also.  
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CALLING 911 

Call 9-1-1 for an emergency only! 

During a widespread emergency, keep your radio or television 
tuned to local stations that normally broadcast emergency 
announcements for official information and instructions.  Do
not call 9-1-1 unless you have an emergency.

In the event of a telephone outage, go to the nearest fire
station to report all emergencies. 

If you need to report a utility outage, notify the appropriate 
utility company directly.  Downed power lines should be re-
ported to your local Fire Department. 

Remember to remain calm when speaking to a 9-1-1 operator
and do not hang up until instructed to do so. 

NOTE:  Make sure that you have a plain old type telephone that 
does not require electricity to operate.  Many types of modern 
phones used today will not operate if the electricity goes out.

CALLING 911CALLING 911CALLING 911
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