
Module 2

: Accessing WebEOC



Obtain a Username and Password from 
your WebEOC Administrator

Use your Internet Connection and navigate 
to http://webeoc.amarillo.gov

NOTE:  Pop-up Blockers MUST be turned OFF

Your login is not related to your network account.

LOGGING IN

http://webeoc.amarillo.govg/


Can I give my Login to someone else? 

Your Login is yours alone.

DO NOT Share it with others!



What if  I forget my password ?

• Please make note of your login and 
password and keep record of it in a safe 
place.

• If you do happen to forget your 
password, your WebEOC Administrator 
may have it reset. He will not know what it 
is as it is encrypted. 



Enter your username and password

Time to Log In ! You should be at this screen.



You should now be seeing the screen 
asking for your position and which incident 

to login to.



POSITIONS
Your Position may be:

• Your Job Title

• Position you are assigned to by a supervisor

• EOC Position you are asked to fill 

Use the pull down at the right to choose the correct 
Position.



Can I have more than one Position?

Yes. But you may only be logged into one 
position at a time though.



Can more than one person 
be logged into a position?

Yes, however the last information added and saved 
to a board by a specific position WHILE EDITING 

AN ENTRY ONLY will be the information that shows 
up in the Display View



The Incident is the name of the critical event that is 
occurring and where you will be adding information 
or monitoring.

Usually the default incident is the active incident and 
the one you will login to.

INCIDENTS



After choosing your Position and 
Incident, click the OK button to 

continue to your WebEOC 
Control Panel. 



The control panel that 
displays will contain only 
those Boards, Links, and 
plug-ins that are assigned 

to your group by the 
WebEOC Administrator. 

CONTROL PANEL

…Continue to Module 3: Using the 
WebEOC Control Panel
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