
Module 1

: Overview



A Critical Incident is an event either 
natural or man-made that causes a major 
problem within a given jurisdiction or area. 

WHAT IS A CRITICAL INCIDENT?



What is WebEOC ?

WebEOC is a 
Critical Incident Management Software



Critical Incident Management Software

Is a flexible method that usually relies on five major areas. The first is

determining and reviewing the incident, then fact-finding, which involves

collecting the details of the incident from the participants. When all of the facts are

collected, the next step is to identify the issues. Afterwards a decision can be

made on how to resolve the issues based on various possible solutions. The

final and most important aspect is the evaluation, which will determine if the

solution that was selected will solve the root cause of the situation and will

cause no further problems.



Why do we use WebEOC ?

WebEOC allows us to share information between the 
EOC and Field Teams in order to make educated 

decisions in the face of a critical incident.



If you have questions while reviewing a 
module, please contact your WebEOC 

Administrator at (806) 378-6097.

…Continue to Module 2: Accessing WebEOC
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