Module 3

WebEOC': Using the WebEOC Control

Panel




CONTROL PANEL

,f_:‘ WebEOC 7.4 - Microsoft Internet Explorer provided b - |EI|5|

WebEOC 7.4

Charles.Cogswell 2= Application Specialist Trainer

li

Provides access to the following: svaius et Qi
213RR (MCC Submitter)
AMA | REG Medical Discussion Board

* Boards AMA EOC Telephone List
AMA Hotels
AMA Incident Board
® M e n U S AMA Storm Reports
Healthcare Facility Info
Healthcare Facility Status
) T I MCC Contact Information
OO S Medical Dashboard
Medical Dashboard (ADMIN)

. MSpN Registry
® P I u g = I n S Panhandle Region Incident Board
PMOC Contact Information
. Press Release
o L| N kS Statewide ESF-8 Events
Statewide M-IST Events
Statewide Significant Events
Statewide TSA Bed Counts v3.0
Statewide WebEOC Admin Board
Training Registration
TWIRP - Blood Supply v3.0
TWIRP - Epidemiology (PH View) v3.0
TWIRP - Epidemiology (Symptoms)v3.0
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WebEOC 7.4 ——T1 -

Charles.Cogswell 2= Application Specialist Trainer
WebEOC 7 Training
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== The control panel displays only

213RR (MCC Submitter)

AMA | REG Medical Discussion Board
AMA EOC Telephone List

AMA Hotels

AMA Incident Board

AMA Storm Reports

Healthcare Facility Info

Healthcare Facility Status

MCC Contact Information

Medical Dashboard

Medical Dashboard (ADMIN)

MSpN Registry

Panhandle Region Incident Board
PMOC Contact Information

Press Release

Statewide ESF-8 Events

Statewide M-IST Events

Statewide Significant Events
Statewide TSA Bed Counts v3.0
Statewide WebEOC Admin Board
Training Registration

TWIRP - Blood Supply v3.0

TWIRP - Epidemiology (PH View) v3.0
TWIRP - Epidemiology (Symptomsv3.0

}

Collapsed ==
control panel

those Boards, Links, and plug-ins
that are assigned to your group by
the WebEOC Administrator.

Each section of the control panel
can be collapsed by clicking the
section’s heading.
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= 4 - Microsoft Inkernet Ex; 1Ol =]
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Charles.Cogswell 2= Application Specialist Trainer Log Off
WebEQC 7 Training
Boards
Menus
Tools
Plugins
Links |
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CHANGING YOUR POSITION OR INCIDENT

(" WebEDC 7.4 - Microsoft Inter

Below the WebEOC Banner you will find your
User Name, Position, Incident and Log Off

Button. Select Position/Incident
) ) Position:
If you accidentally logged in to the wrong [Applcation Specialist Traier 1]
Position or Incident, you can change them Incident
clicking on the Position link. Jsetnp £l
0K | Cheel |
hd
1l [2]

Clicking on the Position link will open the following screen. Use the pull downs on
the right to get to the proper Position and Incident. Click ok when you are done.




BOARDS

A board is a graphical display of information that
IS critical to making decisions to resolve a
situation that may save lives or property.

Each user should have the following boards in their
control panel:

AMA Incident Board or Panhandle Region Incident Board
*Boards needed for their function

* Press Release Board
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Click here for the Input View (to add

information)

Click here for the
Display View (to
see what has been
entered)

WebEQOC 7.4
Charles.Cogswell 2= Application Specialist Trainer M
WebEQC 7 Training
Dvaiua
\g 7]

213RR (MCC Submitter) @
AMA | REG Medical Discussion Board [+ %]
AMKEOC Telephone List [+ %]

A Hotels [+ %]
AMA Incident Board [+ %]
AMA Storm Reports [+ %]
Healthcare Facility Info (+)¥}
Healthcare Facility Stafus (+)%}
MCC Contact Information (+ %]
Medical Dashboard 0e-
Medical Dashboard (ADMIN) [¥%]
MSpN Registry [+ %]
Panhandle Region Incident Board [+ %]
PMOC Contact Information [+ Q¥
Press Release (+ QK]
Statewide ESF-8 Events [%]
Statewide MAST Events (%]
Statewide Significant Events [%]
Statewide TSA Bed Counts v3.0 [+ %]
Statewide WebEQC Admin Board [+ %]
Training Registration [+ %]
TWIRP - Blood Supply v3.0 [+ %]
TWIRP - Epidemiology (PH View) v3.0 [+ %]
TWIRP - Epidemiology (Symptoms)3.0 [+ %] o

INPUT/DISPLAY VIEW

The Input View of a board is the data entry
screen where you will input information. To
open an Input View you will click on the plus
sign (+) next to the board name in the
control panel or the Add Record button in
the Display View.

The Display View of a board will display the
information that has been input into the
board. In order to open the Display View of
a board you can click on the board name in
the control panel.
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AMA Incident Board

* This board displays important occurrences that
may affect the outcome of the critical incident
and Is used to create situational awareness.

 |Information seen on this board is usually posted
by a Duty Officer or EOC Personnel.




DISPLAY VIEW

E ff' AMA Incident Board Display - Microsoft Internet Explorer provided by City OF Amarillo m
. r]:try i Amarillo/ Potter/ Randall OEM WebEOC 7 Tral yinalk= V\
Information =
lick to edit AMA Incident Board 2/6/2012 _
F: Ick to e It i Add Record Display All Scrolling Display SEARCH: Clear Search 213RR. Short Form TO eXlt
information in
the entry MESSAGE TYPE: Resource Status Situation Status Med - Situation Med - Resource =
T Ry cy Mew Entry Infa Only In Progress Complete Denied
INew Entry - ‘l Info Only - !I In Progress - °| Complete - '--’l Denied - ¥ ]
Situation Status bescraPTIon
Update I Amarillo EOC The Amarillo/Potter/Randall EOC has been
Msg. No: 1582 activated on Limited Activation level due to
e — y b threatning Red Flag Conditions. Additional
017112012 15:19:04 Hew Entry personnel are on stand-by for further
T activation.
By: Maribel.Martinez PRIORITY
Assistant Emergency , _As
Management Coordinator bl
Attachments:
Situation Status
Update | eoc -y test test test RESOURCR MGMT TRAINING
Msg. No: 1581 y \
Hew Entry
0111172012 15:18:55 PRIORITY
By: Joseph.Minshew Urgent - As
S00Nn as
District Coordinator 453 possible
Attachments:
Med - Situation
Update I City Care Clinic ) Need heat turned up
Scroll Msg. No: 1580 y
th h 01/06/2012 14:17:32 New Entry
roug PRIORITY

pageS C » Refresh
Check the box to disable automatic refresh

This is the Display for the AMA Incident Board. To get to this Display click on
the Board Name. To close this screen, click on the X in the upper right corner
or the red X in your control panel.
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INPUT VIEW

New Record

Save Spell Check Cancel | Retrieve Record |
Report AElCharIes.Cngswell j
Current Date/Time [27:2012 100015 [ Be sure to hit SAVE
Message Type |Situatinn Status j “*Required when yOU are done
Priority |Urgent - As soon as possible ¥ | entering the
Location @

information

Description @
Enter information here

Attachment 1:

;l “Reguired

Browse... |

|
| B
|
|

Attachment 2: Browse... |
Attachment 3: Browse...

BELOW FOR EOC USE ONLY
Message Status IW[

Comment/Tracking Status
(Please enfer Name and Time of Entry)

This screen is the input screen for AMA Incident Board. This is where
Important happenings are recorded during an incident.

These items can also be pushed to boards or be fed by other boards as
necessary. You may or may not have permission to enter information.
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PRESS RELEASE BOARD

This board contains the press releases that have
been released for the current incident.

EXAMPLE:
o"“‘i@
MEDIA ADVISORY 5&
AUGUST 30, 2008 L

CONTACT: City of Amarillo PIO, 378-3549

Mayor Paul Harpole and other City officials will conduct a press conference

about the Disaster Declaration for Hurricane Gustav.

WHO: City of Amarillo

WHEN: Saturday, August 30, 2012 at 1:00 p.m.

WHERE: South Exhibit Hall of the Amarillo Civic Center —
Entrance #2(Near Visitor Center)
400 S. Buchanan St., Amarillo, Texas

HH#H
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ﬂ" WebEOC 7.4 - Microsoft Internet =10 x|
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Web EOC ? . 4 WebEOC 7.4 - Microsoft Inkernet xplu:ul

B
M E N U S Charles.Cogswell 2= Application Specialist Train  Log Off

Setup

Boards
Menus

* Menus allow resources to be [z amntien>

AMA Hospital & Medical Boards »

grOuped for a Speciﬁc AMA MCC Resources »

AMA Web Links »

purpOse and to S|mpl|w the Amarillo/Potter/Randall Resource Boards »

APR - Current EOP »

CO ntl’0| panel . ARC Resources »

FEMA Forms »

() These may |nclude boards’ HICS Forms and Instructions »

ICS Forms »

forms, or resources that do |StteBoards>

Tools

not pertain to all and would  |#min

Chat

jUSt take Up space on your Checklists

Contacts

screen during an incident. Messages

WebEOC Help
Plugins

File Library
Remote Boards

D0 000000 D000 O0O0O0O0O0B0 0

AMARILLiIPfﬂERERANDALL Links .
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/= webEOC 7.4 - Microsoft Internek Ex -10] =|
[ 1

TOOLS

Charles.Cogswell 2= Application Specialist Train  Log Off
Setup

Boards
Menus

e This section on the control panel  |213rr Admin Menu»

. AMA Hospital & Medical Boards »
contains several useful tools. AMA MCC Recourees »

AMA Web Links »

Amarillo/Potter/Randall Resource Boards »
APR - Current EOP »

e Tools includes: ARC Resources »

FEMA Forms »

- Adm|n (Ilmlted to Admln USEFS) HICS Forms and Instructions »

ICS Forms »

- Chat State Boards »

. Tools

— Checklists Admin
Chat

— Contacts Checklists
Contacts

- Messages Messages
WebEOC Help
- WebEOC Help Plugins

File Library

Remote Boards

Links
AMARILLO/POTTER/RANDALL -
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Messages (EMAIL)

/o webEOC 7.4 — Mi

r . I |
Web EOC ? 4 WrebEoDZ 7.4 - Microsoft Internek Explon
- L |

Charles. Cogswell as lication Specialist Train Log Off

Setup
Boards

Menus

213RR Admin Menu »

AMA Hospital & Medical Boards »
AMA MCC Resources »

AMA Web Links »
AmarillofPotter/fRandall Resource Boards »
APR - Current EOFP »

ARC Resources »

FEMA Forms =

HICS Forms and Instructions »
ICS Forms =

State Boards »

Tools

Admin

Chat

Checklists

Contacts

Messages

WebEOC Help

Plugins

File Library

Remote Boards

Links =]

S webEOC 7.4 Messages - Microsoft Internet Explorer provided by City OF Amarillo

Messages

IInbox v| Compose |

| From | Subject |Priority | Incident
Theresa West WebEQC Normal Weather - December 2011
Theresa.West RE:Monthly Test Normal MCC/PMQC Monthly Test

00 cooooo boOOOECOCOOD

When you click on Messages in your control panel, this window should appear.
You can check your messages or compose a new message from this window. If
a yellow bar comes up at the bottom of your control panel, a message has
arrived for you. You can click on the bar in order to view the message.
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Compose New Message

- To:

Users:

Groups:

Position:

3 COMPOSING A MESSAGE

Adam.Stone
AhlforsRyan9940
Alan_Cornelius |

@ AECC f’
@ AMA LTC Beds

@ AMAEMS
@ COA Utilities |

*** Jse Pull Down to Choose Position *** il
211 Command Center

Administrative Assistant

Administrative Tech |

[T Generate Email

—| Priority and Subject

Priority: |Nﬂrm3| 'I

Subject: |
- Body

In order to compose a message, click on COMPOSE. Select the user or users that
you want to send a message to. You can select multiple users by holding the ctrl key
and choosing the users, groups, or positions that you would like to send to. Add the
message text, priority, and attachments if needed. Click the send button. NOTE: All
Messages become a permanent record in the incident that they are entered.
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CHAT ROOM

Chat Room List I
Add Chat Room |

[Room | Edit | Delete
Exercise Chat <5 B
hospitals Ly b
Police 5 b
Public Health 5 b

This is the List of available Chat Rooms. To enter a Chat Room, click on the
name of the room.
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Exercise Chat Chat Room

Leave Room |
Users Messages
Charles.CogswelI
;| Send |
|

When you enter a Chat Room you will see the users that are in the room in the
left column. Messages will appear in the Messages column. To enter a
message, click in the lower left box, type your message and hit the send button.
To leave the Chat Room, click on the leave room button. Once you leave the
room all of the messages disappear and will not be archived with the incident.
To save your messages before leaving the chat room, hit shift + print screen,
open a new document and paste your message to the blank document.
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/= WebEOC 7.4 - Microsoft Internet E =10 x|
_
WebEQOC 7.4 WebEQC 7.4 - Microsoft Internet Explon
PLUG-INS ' T
- Charles.Cogswell 2= Application Specialist Train Log Off

Setup

Boards
Menus

This section Includes: 213RR Admin Menu »

AMA Hospital & Medical Boards »

— RemOte BOardS AMA MCC Resources »

AMA Web Links »

Amarillo/Potter/Randall Resource Boards »

— File Library: allows you t0  |aer_curenteor»

ARC Resources »

add files from your local o —
maChlne or network tO Eg?:g:ln;:liand Instructions »
Share W|th the WebEOC State Boards »

Tools

1 Admin
Communlty Chat
Checklists
Contacts
Messages
WebEOC Help
Plugins
File Library
Remote Boards

D0 000000 D000 O0O0O0O0O0B0 0
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FILE LIBRARY - adding a document/image

fj WebEQC 7.1 - Microsoft Internet Explorer provided by City Of Amarillo - IElli
e | htms:j'ﬁﬂebeoc.ci.aman’lln.tu.usfeoc?fpluginsfﬁlestorefdisday.aspx?ﬁ.lnction=|ist&pen‘nle~.rel=U&|ﬂuginid=2ﬁ3bel=ﬁle-j %

rs

Folder List -

| Name
Default
Maps
Swine Flu Info

| [ T T T T e mtemet [H100% -

— Click the folder where you want to upload the file

— Click Add File button and go to the file you are uploading
— Name the file

— Click save
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Web EOC ?' 4 WebEQC 7.4 - Microsaft Internet xplu:ul
: I LB
L | N K S Charles.Cogswell 2= Application Specialist Train  Log Off

Setup

Boards
Menus

213RR Admin Menu »
AMA Hospital & Medical Boards »

The final section on the control AMA MCC Resources »
AMA Web Links »

panel iS LinkS_ LinkS a”OW us to Amarillo/Potter/Randall Resource Boards »
APR - Current EOP »

go to other websites or important ARC Resources »
FEMA Forms »

ﬁleS. They WOrk Similar 1{0) any HICS Forms and Instructions »
ICS Forms »

Internet link. Click on the name to State Boards »

. Tools
open the link. Admin
Chat
Checklists
Contacts
Messages

WebEOC Help
_ Plugins
Continue to Module 4: File Library

Tale ) nformati Remote Boards
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