
Module 4

: Editing Account Info



CHANGING YOUR PASSWORD

Below the WebEOC Banner you will find your User 
Name, Position, Incident and Log Off Button.



To change your password click on your username.  A User Account Box 
pops up.  Put your current password where it says Old Password. Then 
put your new password in BOTH the New Password and Confirm 
Password boxes. When you hit save your new password will take 
effect.

Please write it down and keep it in a safe place after you change it to a 
more personal password.

Click on 
your 
username



ADDING A SECONDARY EMAIL ADDRESS
In the User Account Box, there is a box titled SECONDARY EMAIL.  You 
can add as many email addresses as you’d like by typing the email 
address and clicking the ADD button.  Be sure to hit SAVE to save your 
new information. 



ADDING YOUR CELL PHONE TO RECEIVE TEXT MESSAGES

Also in the SECONDARY EMAIL box, you can add your cell phone in order to 
receive notification of active incidents or key information from our OEM duty 

officer.  Format your cell phone number in the formats given below depending 
on your cell provider.  Click the ADD button and be sure to hit SAVE.

Alltel
[10-digit phone number]@message.alltel.com
Example: 2125551212@message.alltel.com

AT&T (formerly Cingular)
[10-digit phone number]@txt.att.net
Example: 2125551212@txt.att.net

Nextel (now part of Sprint Nextel) 
[10-digit telephone number]@messaging.nextel.com
Example: 7035551234@messaging.nextel.com

Sprint PCS (now Sprint Nextel)
[10-digit phone number]@messaging.sprintpcs.com
Example: 2125551234@messaging.sprintpcs.com 

T-Mobile
[10-digit phone number]@tmomail.net
Example: 4251234567@tmomail.net

Verizon
[10-digit phone number]@vtext.com
Example: 5552223333@vtext.com

Virgin Mobile USA
[10-digit phone number]@vmobl.com
Example: 5551234567@vmobl.com

http://www.sms411.net/2006/07/alltel-sms.html
mailto:2125551212@message.alltel.com
http://www.sms411.net/2006/07/cingular-sms.html
mailto:2125551212@txt.att.net
http://www.sms411.net/2006/07/nextel-sms.html
http://www.sms411.net/2006/07/sprint-sms.html
http://www.sms411.net/2006/07/t-mobile-sms.html
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